
 

North Devon Council 
Brynsworthy Environment Centre 
Barnstaple 
North Devon   EX31 3NP  
 

M. Mansell, BSc (Hons), CPFA 

Chief Executive. 
 

 

OVERVIEW AND SCRUTINY COMMITTEE 
 
 

A meeting of the above Committee will be held in the Barum Room, Brynsworthy Environment 

Centre, Barnstaple on THURSDAY, 14
th

 DECEMBER 2017 AT 10.00 A.M.  

 

(NOTE:  A location plan for the Brynsworthy Environment Centre is attached to the 

agenda front pages.  There are limited car parking spaces in the Visitors parking area.  

If no spaces are available, please find an alternative space.  Please ensure that you 

enter your name and car registration details in the book in front of the entrance door) 

 
 
Members of the Committee:  Councillor Greenslade (Chair)  
      Councillor Mathews  (Vice-Chair) 
      
Councillors Bonds, Chesters, Crabb, Ley, Meadlarkin, Patrinos, Roome, Webber, White and 
Worden. 
+ 1 vacancy. 
 

AGENDA 
 

1. Apologies for absence. 
 
2. To approve as a correct record the minutes of the meeting held on 16th November, 

2017 (attached). 
 
3. Items brought forward which in the opinion of the Chairman should be considered by 

the meeting as a matter of urgency: 
 
4. Declarations of Interests.  (Please complete the enclosed form or telephone the 

Member Services Unit to prepare a form for your signature before the meeting.  
Interests must be re-declared when the item is called, and Councillors must leave the 
room if necessary). 

 
5. To agree the agenda between Part 'A' and Part ‘B’ (Confidential Restricted 

Information). 
 

PART 'A' 
 

Internal items: 

 

6. Compensation Payments 2017-18 (Quarters 1-3). Report by Service Improvement 
Officer (attached) (pages 1 to 2) (note: appendices 1 and 2 to follow).   
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7. Air Quality Update. Service Lead Environmental Protection to report.  Notes of the 
Technical Working Group meeting held on 23

rd
 May 2017 (attached) (pages 3 to 6) 

 

8. Affordable Housing Update.  Chief Planning Officer, Housing Services Manager and 
Service Lead Housing Market Balance to report. 

 

9. Empty Homes Update.  Environmental Health and Housing officer to report. 
 

10. Planning Update. Chief Planning Officer to report. 
 

 

Standing Items: 
 

11. RMB Chivenor. Chairman to report.  
 

12. Police and Crime Commission Update. Report from the Office of the Police and 
Crime Commissioner (attached) (Pages 7 to 16). 

 

13. NHS Success Regime (Including future of Community Hospitals). Chairman to 
report. 

 

 

Items to note: 

 

14. Work Programme/Forward Plan. To consider the Overview and Scrutiny Committee 
work programme/forward plan (attached) (pages 17 to 20). 

 

15. Overview and Scrutiny Training. To note that a training session has been arranged 
for Committee Members on 12

th
 February 2018 at 1:30pm in the Barum Room, BEC. 

 

PART 'B' (Confidential Restricted Information)  
 
Nil. 

 

 
  

If you have any enquiries about this agenda, please contact Corporate and Community 

Services on telephone number 01271 388253 
 
 
5.12.17
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North Devon Council protocol on recording/filming at Council meetings 
 
The Council is committed to openness and transparency in its decision-making. Recording is 
permitted at Council meetings that are open to the public. The Council understands that some 
members of the public attending its meetings may not wish to be recorded. The Chairman of 
the meeting will make sure any request not to be recorded is respected.  
 
The rules that the Council will apply are:  
 
 

1. The recording must be overt (clearly visible to anyone at the meeting) and must not 
disrupt proceedings. The Council will put signs up at any meeting where we know 
recording is taking place.  

 
2. The Chairman of the meeting has absolute discretion to stop or suspend recording if, in 

their opinion, continuing to do so would prejudice proceedings at the meeting or if the 
person recording is in breach of these rules.  

 
3. We will ask for recording to stop if the meeting goes into ‘part B’ where the public is 

excluded for confidentiality reasons. In such a case, the person filming should leave the 
room ensuring all recording equipment is switched off. 

 
4. Any member of the public has the right not to be recorded. We ensure that agendas for, 

and signage at, Council meetings make it clear that recording can take place – anyone 
not wishing to be recorded must advise the Chairman at the earliest opportunity.  

 
5. The recording should not be edited in a way that could lead to misinterpretation or 

misrepresentation of the proceedings or in a way that ridicules or shows a lack of 
respect for those in the recording. The Council would expect any recording in breach of 
these rules to be removed from public view.  

 

Notes for guidance: 
 
Please contact either our Member Services team or our Communications team in advance of 
the meeting you wish to record at so we can make all the necessary arrangements for you on 
the day.  
 

For more information contact the Corporate and Community Services team on 01271 388253 

or email memberservices@northdevon.gov.uk or the Communications Team on 01271 

388278, email communications@northdevon.gov.uk. 
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North Devon Council offices at Brynsworthy, the full address is: 
Brynsworthy Environment Centre(BEC), Roundswell, Barnstaple, 
Devon. EX31 3NP. 

At the Roundswell roundabout take the exit onto the B3232, after about ½ mile take the 
first right, BEC is about ½ a mile on the right. 

Drive into the site, visitors parking is in front of the main building on the left hand side. 
There should be plenty of spaces. 

On arrival at the main entrance dial 8253 for Corporate and Community Services.  

  
 





 Overview and Scrutiny Work Programme 2017/18 


This work programme provides structure for the O&S committee to ensure it is focused on adding value and securing 


tangible outcomes; it is reviewed and updated at each committee meeting.  


 


 
 


 17.08.17 21.09.17 19.10.17 16.11.17 14.12.17 18.01.18 13.02.18 22.03.18 


Medium Term Financial 
Strategy 


         


Quarterly Performance and 
Financial Management report 


         


Treasury Management annual 
report 


         


Treasury Management mid-
year report 


         


Treasury Management annual 
strategy 


         


Budget 
 


         


Fees and Charges 
 


         


Service Plans  -  Annual 
Reporting (Jan each year) 


         


CCTV review update 
 


   New date 
TBA 


   TBC  


Barnstaple Pannier Market 
Annual Business plan update 


         


Compensation Payments  
 
 


    
2016-17 


  
2017-18 


   







  17.08.17 21.09.17 19.10.17 16.11.17 21.12.17 
 


19.10.17 16.11.17 14.12.17 18.01.18 13.02.18 22.03.18 


Service Performance Figures 
for Waste and Recycling 
Services, 
Collection of Refuse Update, 
Green Waste Service 


   Updated at 
this Cmtee 


 
 


    


Future of the North Devon 
Leisure Centre 


         


Planning Service 
 


         


Barnstaple Assets Review 
 


         


Affordable Housing Update  
(6 monthly) 
 


Added 
Oct 2017 


        


School Funding 
 


Added 
Oct 2017 
 


        


Air Quality Update Added 
Oct 2017  
 


     
 


   


External scrutiny items          


Homelessness Reduction Bill 
– Secondary Legislation 


         


Standing Agenda Items          


RMB Chivenor 
 


         


Devon and Cornwall Police 
and Crime Panel Update 
 


         


NHS Update          


Exemptions to Contract 
Procedure Rules - if applicable 
 
 


         







 


 


- Note: Add: 


- Service Plans (Special meeting(s) will be required)  


- & Treasury Management Annual Report – July 2018 


- Affordable Housing Update – add to June & Dec 2018 


- Future of the North Devon Leisure Centre to be added to April 2018 (agreed 19.11.17) 


- Community Assistance Scheme – to be included in W&R item in March 2018 (as agreed 19.11.17) 


 








Open 


NORTH DEVON COUNCIL 


 


REPORT TO: OVERVIEW AND SCRUTINY COMMITTEE 


DATE: 14 DECEMBER 2017 


TOPIC: COMPENSATION PAYMENTS 


REPORT BY: SERVICE IMPROVEMENT OFFICER 


 


1 INTRODUCTION 


1.1  In 2013, Members requested a report detailing monthly compensation payments 
made to complainants under delegated powers by Heads of Service. In 2016 
Overview and Scrutiny Committee asked for this report at six-monthly intervals. 


2 RECOMMENDATIONS 


2.1  Members note the report. 


3 REASONS FOR RECOMMENDATIONS 


3.1  To keep Members informed of payments made and comply with Members wishes. 


4 REPORT 


4.1  The existing constitution (Article 6) gives delegated powers to Officers to agree 
compensation payments following investigation through our complaints procedures, 
subject to consent from the Chief Financial Officer and Customer and Corporate 
Communications Manager. 
 


4.2  Appendix 1 details the payments for the whole of 2016-17 financial year; Appendix 2 
details the payments made up to the end of November 2017. 


 


5 RESOURCE IMPLICATIONS 


5.1  Any payments were contained within the existing budget held by the relevant 
service. 


6 EQUALITY and HUMAN RIGHTS 


6.1  None. 


7 CONSTITUTIONAL CONTEXT 


Article or Appendix 
and paragraph 


Referred or 
delegated power? 


Key decision? 


9b, para 9.5 Delegated No 







8 STATEMENT OF CONFIDENTIALITY 


8.1  This report contains no confidential information or exempt information under the 
provisions of Schedule 12A of 1972 Act. 


9 BACKGROUND PAPERS 


9.1 The following background papers were used in the preparation of this report: 


 financial records and / or 


 complaint files. 


The background papers are available for inspection and kept by the author of the 
report. 
 


10 STATEMENT OF INTERNAL ADVICE 


10.1 The author (below) confirms that advice has been taken from all appropriate 
Councillors and officers. 


 


Author: Jo Teasdale   Date: 05 December 2017 


 


Reference: T:\CS ADMIN TEAM\Complaints\Compensation payments 








Braunton Air Quality Management Area 
 


Technical Working Group 
 


Tuesday 23rd May 2017 


 
1400 – 1600, Lynton House, Barnstaple 


 
Present Andy Cole - Environmental Health and Housing Services, North Devon Council 


(NDC) 
 
 Andrew Austen - Planning and Development Services, NDC 
  


James Anstee – Highways - Devon County Council (DCC)  
 
1 Apologies 
 
 None received 
 
2 Progress with agreed actions from previous meeting 
 


1 Upgrading of the traffic signals at “The Square” to “MOVA” (Microprocessor 
Optimised Vehicle Actuation). 


 
ARC advised funding was not obtained through Air Quality Grant scheme. 


 
JA advised 106 funds may be available associated with outcome of a related planning 
application 


 
Action   likelihood of this funding being made available to be determined 
Organisation  DCC 
Timeframe  in time to feedback to next TWG meeting in Sept 2017. 


 
2 Considering amending the South Street one way system in relation to 
optimising traffic flow. 


 
JA advised work had been completed to quantify the impact on vehicle flows on this 
measure, and that no significant improvement in AQ was able to be achieved as a 
result. 


  
Action  details of the work undertaken by DCC which justifies this conclusion, to 


be submitted to NDC for inclusion in the Air Quality Progress Report 
Organisation  DCC 
Timeframe  in time to feedback to next TWG meeting in Sept 2017. 


 
 


4 Reviewing all pedestrian movements around the village, to identify the optimal 
type and location of signals / crossings to maximise traffic flow.  This review 







should include but not be limited to the consideration of amending signal / 
crossing timings, resiting / removal of the crossing outside The George Hotel, 
crossing patrol associated with Caen Primary School 


 
Review undertaken by DCC in 2014. 


 
JA advised no further progress had been made re any additional consultation at this 
stage. 


 
Action   liaise with relevant DCC Members 
Organisation  DCC 
Timeframe  in time to feedback to the next TWG meeting in Sept 2017 


 
5 Improving parking management, including the prevention of parking 
associated with blocking bus stops 
 
Review undertaken by DCC in 2014, proposals not accepted by Braunton Parish 
Council 
 
Action   liaise with relevant DCC Members 
Organisation  DCC 
Timeframe  in time to feedback to the next TWG meeting in Sept 2017 
 
 
6 Installation of a delivery hub 
 
Review undertaken by DCC in 2014, proposals not accepted by Braunton Parish 
Council 
 
Action   liaise with relevant DCC Members 
Organisation  DCC 
Timeframe  in time to feedback to the next TWG meeting in Sept 2017 
 
 
7 Redirecting traffic along A399 
 
JA advised messages now displayed on electronic signage which is in place on A361 
at known peak travel times to direct people along the A399, and will be to the future.    
 
Action None – progress complete  
 
10 Fleet partnerships working with local companies to encourage lower 
emissions vehicle fleets 
 
Results reviewed. 
 
Discussion was had about the benefits of further engaging with bus companies to 
encourage implementation of new technologies associated with fleet along this and 
associated routes 







 
Action Relevant representative(s) from bus company (s) to be invited to 


next meeting   
Organisation  DCC 


Timeframe  in time for next TWG meeting in Sept 2017. 
11 Implementing  school / work travel plans 
 
No progress to date.  
 
Action   investigate potential for requiring sustainable travel plans being  
    included in relevant future planning applications and   
     embedded in planning policy 


Organisation  NDC 


Timeframe  in time for feedback to be provided to next TWG meeting in Sept 
2017. 
 
 
12 Developing a supplementary planning document re air quality 
 
No progress to date. 
 
Action   supplementary planning document to be written 


Organisation  NDC 


Timeframe  in time for feedback to be provided to next TWG meeting in Sept 
2017. 
 
13 Producing travel packs for holiday accommodation 
 
ARC advised funding not received. 
  
Action  communication exercise to be undertaken to promote alternative 


travel options  
Organisation  NDC 
Timeframe  in time for feedback to be provided to next TWG meeting in Sept 
2017. 
 
14 Installation of a “Park and Change” facility at Chivenor 
 
In process of being developed. 
 
Action   none - awaiting completion of development – 


Organisation  n/a 


Timeframe   completion currently expected 2018 
 
3 Any Other Business 
 
None 
 


Next Meeting Date – 1400 Tuesday 26th September 2017 














































