
 

North Devon Council 
Brynsworthy Environment Centre 
Barnstaple 
North Devon   EX31 3NP  
 

M. Mansell, BSc (Hons), CPFA 

Chief Executive. 
 

 

OVERVIEW AND SCRUTINY COMMITTEE 
 
 

A meeting of the above Committee will be held in the Barum Room, Brynsworthy Environment 

Centre, Barnstaple on THURSDAY, 19
th

 OCTOBER 2017 AT 2.00 P.M.  

 

(NOTE:  A location plan for the Brynsworthy Environment Centre is attached to the 

agenda front pages.  There are limited car parking spaces in the Visitors parking area.  

If no spaces are available, please find an alternative space.  Please ensure that you 

enter your name and car registration details in the book in front of the entrance door) 

 
 
Members of the Committee:  Councillor Greenslade (Chair)  
      Councillor Mathews  (Vice-Chair) 
      
Councillors Bonds, Chesters, Crabb, Ley, Meadlarkin, Patrinos, Roome, Webber, White and 
Worden. 
+ 1 vacancy. 
 

AGENDA 
 

1. Apologies for absence. 
 
2. To approve as a correct record the minutes of the meeting held on 21st September, 

2017 (attached). 
 
3. Items brought forward which in the opinion of the Chairman should be considered by 

the meeting as a matter of urgency: 
 
4. Declarations of Interests.  (Please complete the enclosed form or telephone the 

Member Services Unit to prepare a form for your signature before the meeting.  
Interests must be re-declared when the item is called, and Councillors must leave the 
room if necessary). 

 
5. To agree the agenda between Part 'A' and Part ‘B’ (Confidential Restricted 

Information). 
 

PART 'A' 
 

Internal items: 

 

6. Waste and Recycling Update.  Head of Operational Services to report. 
 

7. Air Pollution Update. Head of Environmental Health and Housing to report.  
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8. National Health Service Success Regime.  Councillor Greenslade to report. 
 

Standing Items: 
 
 

9. Compensation Payments 2016/17.  Report by Service Improvement Officer (attached) 
(pages 1 to 4).  

 

10.  Devon and Cornwall Police and Crime Panel Update.  Councillor Greenslade to 
report. 

 

11.    RMB Chivenor. Councillor Greenslade to report. 
 

12. Gateway to Northern Devon – Strategy for North Devon Link Road (A361/A39). 
Councillor Greenslade to report. 

 

Items to note: 
 

13. Work Programme/Forward Plan. To consider the Overview and Scrutiny Committee 
work programme/forward plan (attached) (pages 5 to 6). 

 
 

PART 'B' (Confidential Restricted Information)  
 
Nil. 

 

 
  

If you have any enquiries about this agenda, please contact Corporate and Community 

Services on telephone number 01271 388253 
 
 
10.10.17
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North Devon Council protocol on recording/filming at Council meetings 
 
The Council is committed to openness and transparency in its decision-making. Recording is 
permitted at Council meetings that are open to the public. The Council understands that some 
members of the public attending its meetings may not wish to be recorded. The Chairman of 
the meeting will make sure any request not to be recorded is respected.  
 
The rules that the Council will apply are:  
 
 

1. The recording must be overt (clearly visible to anyone at the meeting) and must not 
disrupt proceedings. The Council will put signs up at any meeting where we know 
recording is taking place.  

 
2. The Chairman of the meeting has absolute discretion to stop or suspend recording if, in 

their opinion, continuing to do so would prejudice proceedings at the meeting or if the 
person recording is in breach of these rules.  

 
3. We will ask for recording to stop if the meeting goes into ‘part B’ where the public is 

excluded for confidentiality reasons. In such a case, the person filming should leave the 
room ensuring all recording equipment is switched off. 

 
4. Any member of the public has the right not to be recorded. We ensure that agendas for, 

and signage at, Council meetings make it clear that recording can take place – anyone 
not wishing to be recorded must advise the Chairman at the earliest opportunity.  

 
5. The recording should not be edited in a way that could lead to misinterpretation or 

misrepresentation of the proceedings or in a way that ridicules or shows a lack of 
respect for those in the recording. The Council would expect any recording in breach of 
these rules to be removed from public view.  

 

Notes for guidance: 
 
Please contact either our Member Services team or our Communications team in advance of 
the meeting you wish to record at so we can make all the necessary arrangements for you on 
the day.  
 

For more information contact the Corporate and Community Services team on 01271 388253 

or email memberservices@northdevon.gov.uk or the Communications Team on 01271 

388278, email communications@northdevon.gov.uk. 
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North Devon Council offices at Brynsworthy, the full address is: 
Brynsworthy Environment Centre(BEC), Roundswell, Barnstaple, 
Devon. EX31 3NP. 

At the Roundswell roundabout take the exit onto the B3232, after about ½ mile take the 
first right, BEC is about ½ a mile on the right. 

Drive into the site, visitors parking is in front of the main building on the left hand side. 
There should be plenty of spaces. 

On arrival at the main entrance dial 8253 for Corporate and Community Services.  

  
 





 Overview and Scrutiny Work Programme 2017/18 


This work programme provides structure for the O&S committee to ensure it is focused on adding value and securing 


tangible outcomes; it is reviewed and updated at each committee meeting.  


 


 
 


17.08.17 21.09.17 19.10.17 16.11.17 14.12.17 18.01.18 13.02.18 22.03.18 


Medium Term Financial 
Strategy 


        


Quarterly Performance and 
Financial Management report 


        


Treasury Management annual 
report 


        


Treasury Management mid-
year report 


        


Treasury Management annual 
strategy 


        


Service Plans  -  Annual 
Reporting (Jan each year) 


        


Budget 
 


        


Fees and Charges 
 


        


CCTV review update 
 


        


Barnstaple Pannier Market 
Annual Business plan update 


        


Compensation Payments  
 
 


        







 17.08.17 21.09.17 19.10.17 16.11.17 21.12.17 
 


19.10.17 16.11.17 14.12.17 18.01.18 13.02.18 22.03.18 


Service Performance Figures 
for Waste and Recycling 
Services, 
Collection of Refuse Update, 
Green Waste Service 


    
 


    


Future of the North Devon 
Leisure Centre 


        


Planning Service 
 


        


Barnstaple Assets Review 
 


        


External scrutiny items         


Homelessness Reduction Bill 
– Secondary Legislation 


        


Standing Agenda Items         


RMB Chivenor 
 


        


Devon and Cornwall Police 
and Crime Panel Update 


        


Exemptions to Contract 
Procedure Rules - if applicable 


        


Crime and Disorder Sub-
Committee 


        


Performance of North Devon 
Council’s Community Safety 
Partnership (To be reported 
in June of each year) 


        


- Note: Add: 


- Service Plans (Special meeting(s) will be required)  


- & Treasury Management Annual Report – July 2018 








Cost 


Centre
Cost Centre Name April May June July August September October November December January February


0899 Car Parks General £0.00 £0.00 £0.00 £0.00 £0.00 £75.00
 (e & f) £0.00 £35.00


 (g) £0.00 £0.00 £0.00


2010 Legal Services £0.00 £0.00 £0.00 £0.00 £0.00 £25.00
 (f) £0.00 £0.00 £0.00 £0.00 £0.00


2038 Revenues Holding Account £222.80
 (a) £0.00 £0.00 £65.00


 (d) £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £100.00
 (k)


1450 Kerbside Recycling £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £75.00
 (h) £0.00 £0.00


7700 Waste and Recycling Team £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £110.00
 (i & j) £0.00


2136 Built Environment £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00


3800 Development Control / Enforcement £0.00 £192.50
 (b)


£20.00 
(c) £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £0.00 £250.00


 (l)


Compensation                            £222.80 £192.50 £20.00 £65.00 £0.00 £100.00 £0.00 £35.00 £75.00 £110.00 £350.00


(a)  Customer unhappy we did not follow up our telephone calls with a letter, meaning they had to attend Court. We agreed and reimbursed loss of earnings during time taken to attend Court (Stg 1)


(b)  Customer refunded difference between two planning applications, as they were unhappy information we gave at pre-application stage was different to the application they actually needed (Stg 1)


(c)  Customer unhappy we did not redact potentially defamatory / unnecessary comments on planning representations website, irrelevant to planning merits. We sent flowers as apology (Stg 2)


(d)  Customer unhappy with Court costs, as balance settled before Court. We agreed we should have made charges clearer in our letters, so refunded Court charges upon complaint receipt (Stg 1)


(e)  Customer unhappy we treated complaint as appeal. We  should have treated their correspondence as two totally separate processes and offered the payment for time / trouble pursuing (Stg 2)


(f)  Customer unhappy we treated complaint as parking appeal; we should have raised two separate processes. Offered payment for time / trouble and legal suggestions (Stg 2)


(g) Customer unhappy old lines in our car park led them to receive ticket. We agreed and refunded cost of ticket they had already paid  (Stg 2)


(h) Customer unhappy our vehicle ruined deceased husband's decoratiove boder by driving over it, knowing they had but not stopping or apologising - we paid for someone to reinstate area  (Stg 1)


(i) Customer had repeated black waste collections being missed by us and we com pounded this by failing to resolve the issue for several weeks after our initial investigation -£100 (stage 2)


(j) Customer unhappy we emptied an upturned bucket / plant pot at bottom of her bin when we emptied the waste out of it, we gave (£10) to replace these (stage 1)


(k) Customer's CTax case was closed by us, in error, when we reinststed we had increased theirdebt, so compensatedthem for distress, time and trouble, as CTax payment (stage 1)


(l) Customer unhappy with conflicting advice from our Planning Officers about central government guidance, then we changed our stance - compensated for time and trouble, no fault in advice (stage 2)


(m) Customer advised Customer Services they had dyslexia and asked for our help appealing parking ticket - we did not assist, so needed to compensate customer for time, trouble and distress (stage 2)


(n) Customer was delayed receiving our waste containers, so used her own, which we took away and crushed. We took too long refunding her, so payment for time and trouble and containers (stage 2) 


(o) Customer unhappy car park contractors did not fence off new work, leading to customers treading tarmac on their business floor, we paid for cleaning and time & trouble pursuing complaint (stage 2)


Key:


Stg 1 = compensation offered during a stage one complaint


Stg 2 = compensation offered during a stage two complaint


LGO = compensation offered during an Ombudsman complaint


Compensation Payments - 2016/17








Open 


NORTH DEVON COUNCIL 


 


REPORT TO: OVERVIEW AND SCRUTINY COMMITTEE 


DATE: 19 OCTOBER 2017 


TOPIC: COMPENSATION PAYMENTS 


REPORT BY: SERVICE IMPROVEMENT OFFICER 


 


1 INTRODUCTION 


1.1  In 2013, Members requested a report detailing monthly compensation payments 
made to complainants under delegated powers by Heads of Service. In 2016 
Overview and Scrutiny Committee asked for this report at six-monthly intervals. 


2 RECOMMENDATIONS 


2.1  Members note the report. 


3 REASONS FOR RECOMMENDATIONS 


3.1  To keep Members informed of payments made and comply with Members wishes. 


4 REPORT 


4.1  The existing constitution (Article 6) gives delegated powers to Officers to agree 
compensation payments following investigation through our complaints procedures, 
subject to consent from the Chief Financial Officer and Customer and Corporate 
Communications Manager. 
 


4.2  Appendix 1 details the payments for the whole of 2016-17 financial year.  Details of 
the payments made in the first and second quarters of the current financial year (up 
to 30 September 2017) will be presented at the next meeting. 


 


5 RESOURCE IMPLICATIONS 


5.1  Any payments were contained within the existing budget held by the relevant 
service. 


6 EQUALITY and HUMAN RIGHTS 


6.1  None. 







7 CONSTITUTIONAL CONTEXT 


Article or Appendix 
and paragraph 


Referred or 
delegated power? 


Key decision? 


9b, para 9.5 Delegated No 


8 STATEMENT OF CONFIDENTIALITY 


8.1  This report contains no confidential information or exempt information under the 
provisions of Schedule 12A of 1972 Act. 


9 BACKGROUND PAPERS 


9.1 The following background papers were used in the preparation of this report: 


 financial records and / or 


 complaint files. 


The background papers are available for inspection and kept by the author of the 
report. 
 


10 STATEMENT OF INTERNAL ADVICE 


10.1 The author (below) confirms that advice has been taken from all appropriate 
Councillors and officers. 


 


Author: Jo Teasdale   Date: 11 October 2017 


 


Reference: T:\CS ADMIN TEAM\Complaints\Compensation payments 





