
 

North Devon Council 
Civic Centre 
Barnstaple 
North Devon   EX31 1EA 
 

M. Mansell, BSc (Hons), 
C.P.F.A., 

Chief Executive. 
 

LICENSING COMMITTEE 
 

A meeting of the Licensing Committee will be held in the Taw Room, Civic Centre, 

Barnstaple on TUESDAY 18
TH

 FEBRUARY 2014 AT 10.00 A.M.  
 
Members of the Committee: Councillor Tucker (Chairman) 
     Councillor Hunt (Vice-Chairman) 
 
Councillors Barker, Biederman, Clark, Fowler, Haywood, Lane, Lucas, Mathews, Moore, 
Turner, Webb, Wilkinson and J. Yabsley. 
 

AGENDA 
 

1. Apologies for absence. 
 
2. To approve as a correct record the minutes of the meeting held on 21

st 
January 

2014 (attached). 
 
3. Items brought forward which in the opinion of the Chairman should be considered 

by the meeting as a matter of urgency. 
 
4. Declarations of Interests.  (Please complete the enclosed form or telephone the 

Member Services Unit to prepare a form for your signature before the meeting.  
Interests must be re-declared when the item is called, and Councillors must leave 
the room if necessary). 

 
5. To agree the agenda between Part ‘A’ and Part ‘B’ (Confidential Restricted 

Information). 
 

PART 'A' 
 

6. North Devon Council Hackney Carriage Tariff.  Report by Lead Officer – 
Licensing (attached). 

 

7. Update on Barnstaple Taxi Ranks.  Lead Officer – Licensing to report. 
 

8. Update on Animal Boarding and Pet Shop Licences.   Lead Officer – Licensing 
to report. 

 

9. The Licensing Act 2003 (Mandatory Licensing Conditions) Order 2014.  Lead 
Officer – Licensing to report. 

 

PART 'B' (Confidential Restricted Information) 
 
Nil 
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Reminder - Members please return your agenda to the Member Services Officer at 

the end of the meeting  

 

If you have any enquiries about this agenda, please contact Member Services, 

telephone 01271 388253/388254 
 

10.2.14 
 

NOTE: Pursuant to Standing Order 9(7), Members should note that: 
 

"A Member appointed to a Committee or Sub-Committee who: 
 
 (a) Arrives at a meeting during the consideration of an item; or 
 (b) Leaves a meeting at any time during the consideration of an item; 
 
 Shall not: 
 
 (i) propose or second any motion or amendment; or 
 (ii) cast a vote 
 
 in relation to that item if the Committee or Sub-Committee (as the case may be): 
 
 (c) Is sitting in a quasi-judicial capacity in relation to that item; or 
 (d) The item is an application submitted pursuant to the Planning Acts 
 
 and, in such a case, the Member shall also leave the room if at any time the public 

and press are excluded in respect of that item."      
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North Devon Council protocol on recording/filming at Council meetings 
 
The Council is committed to openness and transparency in its decision-making. 
Recording is permitted at Council meetings that are open to the public. The Council 
understands that some members of the public attending its meetings may not wish to be 
recorded. The Chairman of the meeting will make sure any request not to be recorded is 
respected.  
 
The rules that the Council will apply are:  
 
 

1. The recording must be overt (clearly visible to anyone at the meeting) and must 
not disrupt proceedings. The Council will put signs up at any meeting where we 
know recording is taking place.  

 
2. The Chairman of the meeting has absolute discretion to stop or suspend recording 

if, in their opinion, continuing to do so would prejudice proceedings at the meeting 
or if the person recording is in breach of these rules.  

 
3. We will ask for recording to stop if the meeting goes into ‘part B’ where the public 

is excluded for confidentiality reasons. In such a case, the person filming should 
leave the room ensuring all recording equipment is switched off. 

 
4. Any member of the public has the right not to be recorded. We ensure that 

agendas for, and signage at, Council meetings make it clear that recording can 
take place – anyone not wishing to be recorded must advise the Chairman at the 
earliest opportunity.  

 
5. The recording should not be edited in a way that could lead to misinterpretation or 

misrepresentation of the proceedings or in a way that ridicules or shows a lack of 
respect for those in the recording. The Council would expect any recording in 
breach of these rules to be removed from public view.  

 

Notes for guidance: 
 
Please contact either our Member Services team or our Communications team in 
advance of the meeting you wish to record at so we can make all the necessary 
arrangements for you on the day.  
 

For more information contact the Member Services team on 01271 388254 or email 

memberservices@northdevon.gov.uk or the Communications Team on 01271 

388278, email communications@northdevon.gov.uk. 
 





Tariff                    FARES FOR UP TO FOUR PASSENGERS Rate 


1 Hirings begun between 7am & 11.30pm Monday to Saturday except Xmas & New Year’s Day 
Distance not exceeding ¾ mile (1320 yards) 
Distance exceeding ¾ mile for every 


1
/10 mile or part thereof 


Waiting Time - For waiting at hirer’s request each period of one minute or part thereof 


 
£2.60 
£0.25 
£0.25 


2 Hirings begun between 11.30pm & 7am, on Sundays & all Bank Holidays except Xmas Day & New Year’s Day 
Distance not exceeding ¾ mile (1320 yards) 
Distance exceeding ¾ mile for every 


1
/10 mile or part thereof 


Waiting Time - For waiting at hirer’s request each period of one minute or part thereof 


 
£3.90 
£0.38 
£0.25 


3 Hirings begun between midnight Xmas Eve & midnight Xmas Day & between 10pm New Year’s Eve & midnight New Year’s 
Day 
Distance not exceeding ¾ mile (1320 yards) 
Distance exceeding ¾ mile for every 


1
/10 mile or part thereof 


Waiting Time - For waiting at hirer’s request each period of one minute or part thereof 


 
 
£5.20 
£0.50 
£0.25 


Tariff                    FARES FOR 5, 6, 7 OR 8 PASSENGERS Rate 


4 Hirings begun between 7am & 11.30pm Monday to Saturday except Xmas & New Year’s Day 
Distance not exceeding ¾ mile (1320 yards) 
Distance exceeding ¾ mile for every 


1
/10 mile or part thereof 


Waiting Time - For waiting at hirer’s request each period of one minute or part thereof 


 
£3.90 
£0.38 
£0.25 


5 Hirings begun between 11.30pm & 7am, on Sundays & all Bank Holidays except Xmas Day & New Year’s Day 
Distance not exceeding ¾ mile (1320 yards) 
Distance exceeding ¾ mile for every 


1
/10 mile or part thereof 


Waiting Time - For waiting at hirer’s request each period of one minute or part thereof 


 
£5.20 
£0.50 
£0.25 


6 Hirings begun between midnight Xmas Eve & midnight Xmas Day & between 10pm New Year’s Eve & midnight New Year’s 
Day 
Distance not exceeding ¾ mile (1320 yards) 
Distance exceeding ¾ mile for every 


1
/10 mile or part thereof 


Waiting Time - For waiting at hirer’s request each period of one minute or part thereof 


 
 
£7.80 
£0.76 
£0.25 


7 Non-motorised hackney carriages -Hirings at any time £1.50 per minute 


 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
 


NORTH DEVON DISTRICT COUNCIL 
AUTHORISED MAXIMUM FARES FOR 


LICENSED HACKNEY CARRIAGES 
 


FARE TARIFF CORRECT AS AT 4.11.11 
 
Luggage - for each article of luggage conveyed 
outside the passengers’ compartment  - £0.20 
 
Valeting Charge - chargeable to passengers for 
soiling the vehicle - £75.00 
 
Children – 2 child passengers under the age of 10 
years can be regarded as one adult passenger 
(FOR THE CALCULATION OF FARES ONLY) to a 
maximum of 4 children replacing 2 adult 
passengers – may not exceed maximum number of 
passengers vehicle licensed to carry  
 


ALL VEHICLES CAN ONLY CARRY THE 
NUMBER OF PASSENGERS AS INDICATED BY 
THE PLATE SITUATED ON THE REAR OF THIS 


VEHICLE 


 








APPENDIX 2 
AA Fuel Price Reports – Monthly 
 


Date South West  Unleaded 95 Octane 
(pence/litre) 


South West Diesel  
(pence/litre) 


 
November 2011 (tariff review) 
 


 
133.7 


 
141.2 


 
October 2012 (tariff review) 


 
139.2 
 


 
144.0 


 
November 2012 
 


 
135.1 


 
142.2 


 
December 2012 
 


 
132.2 


 
140.6 


 
January 2013 
 


 
132.3 


 
140.2 


 
February 2013 
 


 
138.2 


 
145.0 


 
March 2013 
 


 
140.0 


 
146.5 


 
April 2013 
 


 
137.0 


 
141.9 


 
May 2013 
 


 
133.6 


 
138.2 


 
June 2013 


 
134.7 
 


 
139.1 


 
July 2013 


 
136.2 
 


 
140.5 


 
August 2013 


 
137.8 
 


 
142.1 


 
September 2013 
 


 
137.7 


 
142.6 


 
October 2013 
 


 
132.4 


 
139.3 


 
November 2013 
 


 
130.4 


 
137.9 


 
December 2013 


 
131.00 


 
138.6 


 
Total decrease/increase  
Nov 11 – Feb 14 (pence/litre) 
 


 
  
2.7 decrease 


 
 
2.6 increase 


 








 


HACKNEY CARRIAGE FARE TARIFF REVIEW 
 
The Council’s policy with respect of the review of hackney carriage tariffs stipulates that:  
Hackney Carriage tariffs will be reviewed in November each year when the cost of fuel and other 
expenses will be taken into account. Any requests for the review of tariffs will be referred to the 
annual review meeting of the Licensing Committee in November each year. 


Unfortunately due to other demands a review did not take place in November, however a meeting 
has been scheduled for the 18 February 2014 to consider this item. A tariff representation form is 
attached. If you would prefer not to use the template please feel free to use another preferred 
format, but we do ask that all representations be made in writing. All representations must be 
received by the 4th February 2014. 


Please either return your representation by post to: Licensing Team, North Devon Council, Civic 
Centre, Barnstaple, Devon, EX31 1EA, email it to licensing@northdevon.gov.uk, fax it to us on 
01271 388 328, or alternatively drop it into one of our area offices. 


METERS – TIME AND BANK HOLIDAYS 


 
In order to be sure that you are displaying the correct tariff at the correct time, please be reminded 
to regularly check that your calendar control meter is displaying the correct time and date, and 
make adjustments if required. You are able to adjust by up 3 minutes per month.  
 


 For Cygnus meters you simply press the ‘Extras’ button, then press and hold ‘Select’. To go 
forward in time use the ‘Total’ button, and to go back use the ‘Extras’ button.  


 


 For Digitax between 11:58AM and 12:02PM press "K1" + "K3" this sets the time to 12:00 
(Midday). 


 
Drivers should be mindful in respect of the length of program that they have in their meter. We are 
advised that Cygnus meters programmed through CBM, South Molton, only hold bank holidays up 
until and including 21st April 2014, and therefore to avoid losing out on bank holiday rates you will 
need to make an appointment with your meter agent for a new program (this is charged by your 
agent not the Council), prior to the bank holiday on the 5th May.   
 


Providing the calibration figure in your meter remains the same there will be no need to undertake 
a full meter test over three quarters of a mile, but you will need to have your meter resealed by a 
Licensing Officer. When booking any appointment to update your meter programme please 
be sure to also book your appointment to attend Brynsworthy Environment Centre on 
01271 388 421 to have your meter resealed. 


CHANGES IN TAXI AND PRIVATE HIRE INSPECTION PROGRAMME 


 
As with preceding years and in addition to inspections during enforcement initiatives and following 
complaints, the Licensing Team are targeted to inspect 25% of Hackney Carriage and Private Hire 
Vehicles by appointment in the forthcoming financial year. 
 
Previously, vehicles had been randomly selected as part of the renewal process. Whilst this 
has worked well, we wish to pilot a new method of working which is more evidence based, 
and at a period mid way through a licence year (and often one which is further away from the 
date of a last MOT and garage check). 
 


TAXI AND PRIVATE HIRE 
NEWSLETTER  


JANUARY 2014 



mailto:licensing@northdevon.gov.uk





Following the changes to the MOT regime we are now in receipt of MOT advisories. In 
addition to making random selections mid way through a licence year we shall now be 
specifically targeting those vehicles with any advisories shown on their last MOT. 
 
Inspections will be undertaken at the Brynsworthy Environment Centre and where practical 
this will include reference to any MOT advisory note as well as the normal vehicle check. In 
some instances meter checks will also be required to be undertaken. 
 
We recommend that drivers keep evidence of the maintenance of their vehicles, including 
when works are undertaken with respect of MOT advisories. These records will be of use at 
the time of inspection when demonstrating works have been completed. 
 
TEMPORARY ROAD CLOSURES 
 
For those of you wishing to gain more information on forthcoming road closures, Devon County 
Council publish full details of all temporary traffic regulation orders on an interactive map. Details 
include dates, times and affected streets. This map can be accessed on: 


http://www.devon.gov.uk/temptro 


Go to the section entitled ‘Special Events’ and select ‘Click on our Interactive Map’. 


MOTS REQUIRED AT ONE YEAR  


Please be mindful that unlike other motor vehicles MOTs are required by law on taxis at one year 
old. 


LICENSING COMMITTEE - FORTHCOMING AGENDA ITEMS 


Licensing Committee are due to consider reports on the 21st January 2014 with respect of a 
number of minor amendments to the Hackney Carriage and Private Hire Licensing Policy, prior to 
making recommendation thereafter for approval by the Council’s Executive. Should you wish to 
make any comments on the following proposals please put them in writing to the Licensing Team. 


 A new agency with responsibility for maintaining vehicle standards was launched on the 28 November 
2013. The Driver and Vehicle Standards Agency (DVSA) has replaced the Driving Standards Agency 
(DSA) and Vehicle and Operator Services Agency (VOSA). As such a recommendation is proposed to  
change all references in the policy to ensure that it is kept up to date and suitably robust. 


 


 It is proposed to provide detail with respect of the Council’s position when considering the 
licensing of insurance write offs. It is proposed that the following additional section be 
provided in the Council’s Policy:  


 
Vehicles that have been declared an insurance ‘write off’ in category A, B, and C will not be 
licensed. Vehicles that have been declared a category D write off may be licensed, 
providing the applicant provides an appropriate engineers report, approved by the Council, 
certifying the standard of repairs. 


 


 Where an application relates to a horse-drawn vehicle, drivers must produce evidence to 
the authority that they are competent to drive horses in harness. Updates to available 
qualifications have led to the ‘British Driving Society (BDS) Code of Practice for Drivers of 
Horse Drawn Vehicles Working on the Public Highway’ being proposed as a requirement 
for new drivers. Those drivers previously licensed with the authority in the last three years 
are proposed to be able to hold the BDS Level 3 Road Driving Safety Qualification for Pairs 
and Singles or have demonstrated equivalent competence.  


 
 
 



http://www.devon.gov.uk/temptro





RECOGNISING PROFESSIONAL TAXI AND PRIVATE HIRE DRIVERS 


People 1st the sector skills Council for hospitality, passenger transport and travel and tourism 
have launched a voluntary licence to practice scheme giving individuals a unique way to 
demonstrate that they are professionals. Through the scheme, drivers carry out a nationally 
recognised qualification that People 1st accredited colleges and training providers deliver. After 
completing the programme individuals are able to record their training on a National Register of 
Professional Taxi and Private Hire Drivers. Registered drivers will receive a badge and certificate. 
Registration costs £20 and drivers can renew it after receiving continuing professional 
development training. There are some benefits of registration including 50% off RAC breakdown 
cover. To find out more please see: http://www.careersthatmove.co.uk/taxi 


 


 
 
The Northern Devon Healthcare NHS Trust are seeking partner taxi company’s to provide taxi 
services for patients and staff on an ad hoc basis. Journeys will mainly be to or from listed 
healthcare locations in North Devon and Torridge, including North Devon District Hospital and our 
other sites in Barnstaple, Bideford, South Molton, Torrington, Holsworthy, Ilfracombe and Lynton. 
 
Long-distance travel to other locations will be required on occasions. The company will need to be 
available 24/7, 365 days a year. 
 
If your company would like to be considered, please register on the NHS e-portal, TACTICA, at 
https://tactica-live.advanced365.com. 
 


Please also forward your company and contact details to Mike Pearce, Directorate Buyer, at 
mikepearce@nhs.net by the end of January 2014. 


PRIMARY AUTHORITY EXTENDED FOR HACKNEY CARRIAGE AND PRIVATE HIRE 
LICENSING 


The Better Regulation Delivery Office (BRDO) has published Statutory Guidance for Primary 
Authority which came into effect on the 1st October 2013.                


A Primary Authority Partnership is a statutory relationship between a company and a local 
authority, the main aims of which are to promote consistency of approach and reduce burdens on 
business. A Primary Authority partnership allows businesses to approach the Primary Authority 
for legal advice; this advice then has to be accepted by other authorities across the UK.  


Primary Authority is of particular value to those businesses covering multiple areas. North Devon 
Council has signed 5 partnerships with local businesses namely: John Fowler Holidays Ltd, Philip 
Dennis Food Service Ltd, Parkdean Holidays Ltd, Symbro Ltd (Subway), and Rawle Gammon 
and Baker Holdings Ltd.  


The Government is committed to providing businesses with the confidence and certainty to grow 
and as part of its package to drive growth, Primary Authority is being extended in three ways: to 
enable more businesses to join, to strengthen inspection plans and to bring more regulations in 
scope. The inclusion of new regulations in the scope of Primary Authority now includes hackney 
carriage and private hire licensing. This will be interest to those companies with businesses 
spanning multiple local authority areas. 


You can find the Primary Authority Statutory Guidance and the new List of Primary Authority 
Categories at http://www.bis.gov.uk/brdo/publications 
 



http://www.careersthatmove.co.uk/taxi

https://tactica-live.advanced365.com/

mailto:mikepearce@nhs.net

http://campaign.growstudio.co.uk/link.php?M=191072&N=903&L=853&F=H





 
 
 
 
 


 
Dementia – it’s not what you think.  
 
If you thought Dementia only happens to other people, think again. Residents, community groups 
and businesses in Ilfracombe are finding out that there are many types of Dementia, caused by 
diseases of the brain, Creutzfeldt–Jakob disease (CJD) and even excess alcohol, and that it can 
affect people of all ages.   
 
Ilfracombe’s taxi drivers are in a unique place to help recognise residents who might be vulnerable 
to developing Dementia and flagging it up so symptoms can be checked out. We also need help 
identifying people who are ‘socially isolated’ so we can set up activities and drop in centres, which 
could mean more business for yourselves to transport people to the activities. 
 
If you would like to display a ‘Dementia Friendly Business’ sticker, One Ilfracombe is running free 
half day Dementia Awareness sessions in January, February and March, with more dates to 
follow. The sessions are in the daytime but evening sessions can be arranged if it suits you better.  
 
To book please contact:  One Ilfracombe at theilfracombecentre@northdevon.gov.uk or 01271 
855300   
or Michelle Lomas on 01271 855337 / michelle.lomas@northdevon.gov.uk 
 
 
 
Are YOU getting it? 
FREE Training 
 
 
 
Skills UK Ltd has government funding to provide FREE training to Taxi and Private Hire Drivers 
and Escorts across the UK.  
 
Skills UK Ltd have successfully delivered thousands of road passenger transport qualifications 
and other training courses at NO FINANCIAL COST to drivers. As a result of this FREE training 
taxi companies are reporting an increase in contracts, improved efficiencies, and improved 
customer relationships. Combine these with reductions in insurance premiums, reduced fuel bills 
and the success of the training speaks for itself.  
 
Courses Include: 
BTEC Introduction in to the role of a professional taxi driver  
Minimum course duration 3 days over a 6 week period. Days to suit you.  
 
NVQ Road Passenger Vehicle Driving  
Minimum course duration 2 days over a 6 week period. Days to suit you. 
 
ECO-Safe (Green Driving & Personal Safety)  
Minimum course duration 2 days over a 6 week period. Days to suit you 
  
Anyone interested in this FREE training opportunity should call Christine on 01623 499200. 


 
 
 
 


Invitation to Ilfracombe Taxi Drivers – 


Help Us Become Dementia Friendly Ilfracombe 



mailto:theilfracombecentre@nortyhdevon.gov.uk
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HACKNEY CARRIAGE FARE TARIFF – REPRESENTATION FORM 
Please tick which of the following applies, or provide sufficient detail where necessary: 
 
Q1. Are you currently satisfied with the rates provided for in the Council’s hackney carriage tariff?  
YES  NO  
 
Q2. Do you believe that the rates are reasonable and fair for members of the public? 
YES  NO  
 
Q3. Do you believe that the rates are reasonable and fair for hackney carriage drivers? 
 YES  NO  
 
Q4. Do you believe that the tariff needs to be increased in any way?         
YES  NO  
 
Q5. Do you believe that the tariff needs to be reduced in any way?        
YES  NO  
 
Q6. If YES to Q4 or Q5, please tick which of the following tariffs you believe needs to be increased or 
decreased (please delete increased or decreased*) and stipulate by how much: 
 
Tariff 1  INCREASED/REDUCED* By how much:___________________________________ 
 
 
______________________________________________________________________________ 
 
Tariff 2  INCREASED/REDUCED * By how much:___________________________________ 
 
 
______________________________________________________________________________ 
 
Tariff 3  INCREASED/ REDUCED* By how much:___________________________________ 
 
 
______________________________________________________________________________ 
 
 
Tariff 4  INCREASED/DECREASED* By how much:___________________________________ 
 
 
______________________________________________________________________________ 
 
Tariff 5  INCREASED/ REDUCED * By how much:___________________________________ 
 
 
____________________________________________________________________________ 
 
Tariff 6  INCREASED/ REDUCED * By how much:___________________________________ 
 
 
____________________________________________________________________________ 
 
 
 
 







Q7. Please justify your reasons for any suggested increase or decrease in your answer to Q6 above 
(where possible please cite specific figures): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q8. Please describe below any other aspects of the tariff which you believe could be improved or updated: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q9.Is your vehicle licensed for more than four passengers: YES    NO  
 
 
Licensed Driver’s Name___________________________________________________________                                                       
 
Badge Number:__________________________________________________________________   


 
 
 


Thank you very much for your co-operation. If you have any queries, please contact a member of 
the Licensing Team on 01271 388 870 


 
Please return this form via one of the following methods: 


Post it to the Licensing Team, North Devon Council, Civic Centre, Barnstaple, Devon, EX31 1EA, fax 
it on 01271 388865, or email it to licensing@northdevon.gov.uk 
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NORTH DEVON COUNCIL 
 


REPORT TO LICENSING COMMITTEE: 18th FEBRUARY 2014 
 


NORTH DEVON COUNCIL HACKNEY CARRIAGE TARIFF  
 


REPORT BY LEAD OFFICER – LICENSING 


 
 


PART I 
 


1. INTRODUCTION 
 


1.1 This report seeks to review North Devon Council’s Authorised 
Maximum Fares for Licensed Hackney Carriages. 


 
2. RECOMMENDATIONS 
 


2.1 It is RECOMMENDED: -  
 


2.1.1 That Licensing Committee forward on a recommendation 
to the Council’s Executive that no change be made to the 
current Hackney Carriage Tariff (last amended 4th 
November 2011) at this time and that a further review be 
undertaken in November 2014.  


 
3. REASONS FOR RECOMMENDATIONS 
 


3.1 The price of unleaded fuel has decreased from 133.7 pence per 
litre to 131 pence per litre in the period November 2011 to 
December 2013. 


 
3.2 Whilst the price of diesel has risen, this has not been substantial. 


The rise was 2.6 pence per litre increase in the period from 
November 2011 to December 2013.  


 
3.3 The current tariff is higher in most respects than the south west 


average. Whilst the flag rate in North Devon is 11 pence lower, the 
running mile is significantly higher. As a result journeys over 10 
miles are significantly more costly. For example, a journey of ten 
miles in the day is £2.80 more expensive than the south west 
average, and at night £8.02 more expensive.  


 
PART II 
 
4. CONSTITUTIONAL CONTEXT 
 


4.1     Licensing Committee has been set up under the Council’s  
Constitution to deal with its licensing functions, in accordance with 
Appendix 5, 2(a)(i). 
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4.2 Under Appendix 4 of the Constitution, the Executive is delegated to 
 formulate all policies and strategies of the Council which form the 


policy framework as set out in Article 4.1 and other such policies 
from time to time. 


 
5. REPORT 
 


5.1 North Devon Council’s Hackney Carriage Tariff was last reviewed 
in 2012. Appendix 1 shows the tariff, which was correct as of the 
4th November 2011. 


 
5.2 North Devon Council’s Hackney Carriage and Private Hire 


Licensing Policy states: 
 


5.2.1 Hackney carriage tariffs will be reviewed in November each 
year when cost of fuel and other expenses will be taken into 
account. Any requests for review of tariffs will be referred to 
the annual review meeting of the Licensing Committee in 
November each year.  


 
5.3 No requests were received for a review of the hackney carriage 


tariff in 2013 and unfortunately due to other demands the hackney 
tariff was not reviewed as a matter of course in November 2013. 


 
5.4 The Council’s licensing policy professes to embrace the principles 


of fairness and reasonableness to the users of taxis and the trade. 
The policy sets out a list of fare tariff criteria which should be used 
in considering any increase in a table of fares: 


 


 Reasonable and fair to all stakeholders. 


 Proportionate with the locality. 


 Benchmarked with other local authorities. 


 Justified. 


 Simple and easily calculated. 


 Designed with a view to practicality. 


 In line with best practice guidance. 


 Mathematically correct and capable of being entered onto 
a meter. 


 Structurally the same for vehicles of different seating 
capacity. 


 Designed where possible to avoid either deliberate or 
accidental overcharging. 


 
5.5 Attached at Appendix 2 is a monthly breakdown of fuel prices from 


November 2011 to date, as published by the AA. 
 
5.6 The following price changes have occurred in the period November 


2011 to December 2013: 
 


5.6.1 Unleaded 95 Octane Petrol: 2.7 pence per litre decrease 
5.6.2 Diesel:   2.6 pence per litre increase. 
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5.7 95.2% of the taxis licensed by the Council are diesel powered and 


therefore diesel prices are those for which members will wish to 
take particular note. 


 
5.8 It is of interest that since members considered the tariff review 


using October 2012, figures, the price of diesel has reduced by 5.4 
pence per litre, and unleaded petrol by 8.2 pence per litre. 


 
5.9 Private Hire Monthly Magazine produce a tariff league table. Based 


on a 2 mile journey on tariff one (day rate), North Devon’s tariff is 
listed 125 (at last review 103) highest out of some 363 authorities. 
Drawing a comparison with its near neighbours, Torridge District 
Council is listed at position 117, and Mid Devon District Council at 
154. 


 
5.10 The following table highlights figures published in the above 


mentioned magazine: 
 


Fare South 
West 
Average 


North 
Devon 
(Nov 11) 
 


Mid 
Devon 
(Aug 10) 


Torridge 
(April 13) 


North Devon in 
comparison to 
South West 
Average 


Tariff One      


Flag Rate £2.71 £2.60 £2.30 £3.12 £0.11 lower 


Running 
Mile 


£2.11 £2.50 £2.20 £2.15 £0.39 higher 


Two miles £6.13 £5.85 £5.70 £5.92 £0.28 lower 


Ten Miles £23.05 £25.85 £22.30 £23.12 £2.80 higher 


      


Tariff Two      


Flag Rate £3.75 £3.90 £3.45 £4.68 £0.15 higher 


Running 
Mile 


£2.87 £3.80 £3.30 £3.23 £0.93 higher 


Two miles £8.28 £8.84 £8.55 £8.88 £0.56 higher 


Ten Miles £31.22 £39.24 £33.45 £34.72 £8.02 higher 


 
5.11 Considering the running mile in North Devon is higher than the 


south west average, and that of Mid Devon and Torridge District 
Councils, journeys over 10 miles are significantly more costly. For 
example by £2.80 in the day, and £8.02 in the night (when 
compared with the south west average). 


 
5.12 In order to consult the taxi trade a newsletter and accompanying 


survey was sent to all licensed drivers seeking their opinions with 
respect of the current position. The newsletter is shown at 
Appendix 3 and in addition the responses gained to the survey are 
shown at Appendix 4. 


 
5.13 14 surveys were received to the tariff representation survey 


(including one response indicating representation of a further 16 
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drivers) which equates to a response rate of 11% (30 out of the 269 
hackney carriage drivers currently licensed). 


 
5.14 The majority of those responding to the questionnaire believe that 


tariffs should be increased to a varying degree, some cite 
percentage increases across the board whilst others cite particular 
amounts on various rates.  All suggestions differ substantially and 
therefore members will wish to review each in turn. One individual 
cites that the tariffs should not be increased. Others have made this 
suggestion to the Council albeit that they have not chosen to 
respond to the questionnaire. Some questionnaires evidence that 
they wish that certain elements of the tariff should be decreased.  


 
5.15 When asked to justify the reasons for any suggested increase or 


decrease, those citing that a decrease is necessary highlight the 
elevated position at night (tariff two). This is highlighted in the table 
above. Rationale for increase in fares include 5% VAT since the 
last fare review, increases in costs of living,  fuel costs, increase in 
road tax and insurance, increases in costs of tyres and related 
maintenance costs. 


 
 


6. CONCLUSION 
 


 6.1 Whilst living and other associated costs have increased fuel prices 
have not increased substantially. Based on the position that North 
Devon’s tariff is still generally elevated compared to both the south 
west average, and that of its near neighbours it is recommended 
that the tariff not be increased at this time, and that a further review 
be undertaken in November 2014. 


 
7. FINANCIAL AND HUMAN RESOURCE IMPLICATIONS 


 
7.1 Considering the tariff forms the maximum fare that can be charged 


for a taxi journey, there are financial implications associated with 
this report. The area to be reviewed will impact directly on taxi 
drivers and members of the public travelling in taxis. 


 
8. EQUALITY AND HUMAN RIGHTS 
 


8.1 The provisions of the Human Rights Act have been taken into 
account in the preparation of this report. An EINA will be completed 
when referring this matter to the Council’s Executive for a decision. 


 
9. STATEMENT OF CONFIDENTIALITY 
 


9.1 No parts of this report are confidential or considered exempted 
information within the meaning of the Local Government (Access to 
Information) Act 1985. 
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10. STATEMENT OF INTERNAL ADVICE 
 


10.1 Advice has been sought from the Legal Services Unit in the   
  preparation of this report. 


 
11. BACKGROUND PAPERS 
 


11.1 The following background papers will be available and will be kept 
by the author of this report: -  


 


 North Devon Council (2011). Hackney Carriage and Private Hire 
Licensing Policy. 
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