
 

North Devon Council 
Civic Centre 
Barnstaple 
North Devon EX31 1EA 
 
M. Mansell, BSc (Hons), CPFA 
Chief Executive  

 
ETHICS COMMITTEE 

 
A meeting of the Ethics Committee will be held in the Taw Room, Civic Centre, Barnstaple 
on WEDNESDAY, 19th MARCH 2014 AT 6.00 P.M.  
 
Members of the Committee: Councillor White: (Chairman) 
     Councillor Manuel: (Vice-Chairman) 
 
Councillors Biederman, Croft, Harrison, Moores, and Wilkinson. 
 
Non-Voting Members of the Committee: 
 
Parish Councillors Kenyon and Monroe. 
 

AGENDA 
 
1. Apologies for absence. 
 
2. To approve as a correct record the minutes of the meeting held on 16th October 

2013 (attached). 
 
3. Items brought forward which in the opinion of the Chairman should be considered 

as a matter of urgency 
 
4. Declarations of Interests.   
 
5. To agree the agenda between Part 'A' and Part 'B' (Confidential Restricted 

Information). 
 
PART 'A' 
 
6. Review of Code of Conduct.  Report of Head of Legal and Monitoring Officer 

(attached). 
 
Standing Item 
 
7. Compensation Payments Made Under Delegated Powers. Report of Quality  

Manager (attached). 
 

PART 'B' (Confidential Restricted Information) 
 

Nil 
 
Reminder - Members please return your agenda to the Member Services Officer at the end of the 
meeting  



 

 

 

 

 

 

 
 
 

North Devon Council protocol on recording/filming at Council meetings 
 
The Council is committed to openness and transparency in its decision-making. 
Recording is permitted at Council meetings that are open to the public. The Council 
understands that some members of the public attending its meetings may not wish to be 
recorded. The Chairman of the meeting will make sure any request not to be recorded is 
respected.  
 
The rules that the Council will apply are:  
 

1. The recording must be overt (clearly visible to anyone at the meeting) and must 
not disrupt proceedings. The Council will put signs up at any meeting where we 
know recording is taking place.  

 
2. The Chairman of the meeting has absolute discretion to stop or suspend recording 

if, in their opinion, continuing to do so would prejudice proceedings at the meeting 
or if the person recording is in breach of these rules.  

 
3. We will ask for recording to stop if the meeting goes into ‘part B’ where the public 

is excluded for confidentiality reasons. In such a case, the person filming should 
leave the room ensuring all recording equipment is switched off. 

 
4. Any member of the public has the right not to be recorded. We ensure that 

agendas for, and signage at, Council meetings make it clear that recording can 
take place – anyone not wishing to be recorded must advise the Chairman at the 
earliest opportunity.  

 
5. The recording should not be edited in a way that could lead to misinterpretation or 

misrepresentation of the proceedings or in a way that ridicules or shows a lack of 
respect for those in the recording. The Council would expect any recording in 
breach of these rules to be removed from public view.  

 

Notes for guidance: 
 

Please contact either our Member Services team or our Communications team in 
advance of the meeting you wish to record at so we can make all the necessary 
arrangements for you on the day.  
 

For more information contact the Member Services team on 01271 388254 or email 
memberservices@northdevon.gov.uk or the Communications Team on 01271 
388278, email communications@northdevon.gov.uk. 

 
If you have any enquiries about this agenda, please contact Member Services, 

telephone 01271 388253/8254 
 

07.03.14 
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NORTH DEVON COUNCIL 


 


REPORT TO: ETHICS COMMITTEE 


Date: 19 March 2014 


TOPIC: REVIEW OF CODE OF CONDUCT 


REPORT BY: HEAD OF LEGAL AND MONITORING OFFICER 


 


1 INTRODUCTION 


1.1  It is now some 18 month since the changes to the standards regime was introduced 
by the Localism Act.  Now seems a good time to review the Code of Conduct 
introduced at that time and this report sets out how such a review will take place.  


2 RECOMMENDATIONS 


2.1 That Members note the content of this report. 


3 REASONS FOR RECOMMENDATIONS 


3.1 There are no decisions required at present  


4 REPORT 


4.1  The Council introduced a Code of Conduct in July 2012 following the far reaching 
changes introduced by the Localism Act.  As members may recall, model Codes of 
Conduct were also produced by NALC, DCLG and the LGA.  Most Parish Councils 
adopted the District Council Code, but some have adopted the NALC version. 


4.2 Given that it is now 18 months since the adoption of the Code, it is probably a good 
time to review the Code that has been adopted to see if it has caused any issues or 
if it can be improved. 


4.3 To start the review, contact has been made with all District Councillors and all Parish 
and Town Councils asking for comments about the Code.  A request has been 
made to submit  any comments by the 28th February. 


4.4 Once that date has passed, a draft incorporating any appropriate revisions will be 
presented to the Ethics Committee along with a summary of comments. 


4.5 Once Ethics Committee has made a recommendation, the revised Code will be 
presented to Full Council with a view to implementation following Annual Full 
Council. 







5 RESOURCE IMPLICATIONS 


5.1  Any resource implications will be managed with existing resources.. 


6 CONSTITUTIONAL CONTEXT 


Article or Appendix 
and paragraph 


Referred or 
delegated power? 


Article 9.4 Referred 


7 STATEMENT OF CONFIDENTIALITY 


7.1  This report contains no confidential information or exempt information under the 
provisions of Schedule 12A of 1972 Act. 


8 BACKGROUND PAPERS 


8.1 The following background papers were used in the preparation of this report : 


NDC Code of Conduct 


o  


The background papers are available for inspection and kept by the author of the 
report. 


9 STATEMENT OF INTERNAL ADVICE 


9.1 The author (below) confirms that advice has been taken from all appropriate 
Councillors and officers. 


Author:  Ken Miles   Date: 29/1/14 


Reference:  
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APPENDIX 17 


MEMBERS’ CODE OF CONDUCT 
 


PART 1 GENERAL PROVISIONS 


 
Public Duty and Private Interests: An introduction 
 
1  This Code applies to you as a Member or a Co-opted Member of North 


Devon District Council. 
 
1.2 You should have regard to the Principles of Public Life namely, Selflessness, 


Honesty/Integrity, Objectivity, Accountability, Openness, Personal judgment, 
Respect for others, Duty to uphold the law, Stewardship and Leadership. 


 
1.3 When acting in your capacity as a Member or Co-opted Member of the 


District Council –  
 


(a) you must act solely in the public interest and should never 
improperly confer an advantage or disadvantage on any person or act 
to gain financial or other material benefits for yourself, a member of 
your family, close associate or relevant person;  
 
(b) you must not place yourself under a financial or other obligation to 
outside individuals or organisations that might seek to influence you in 
the performance of your official duties;  
 
(c) when carrying out your public duties you must make all choices, 
such as making public appointments, awarding contracts or 
recommending individuals for rewards or benefits, on merit;  
 
(d) you are accountable for your decisions to the public and you must 
co-operate fully with whatever scrutiny is appropriate to your office;  
 
(e) you must be as open as possible about your decisions and actions 
and the decisions and actions of the District Council and should be 
prepared to give reasons for those decisions and actions in 
accordance with any statutory requirements and any reasonable 
additional requirements imposed by the District Council or contained 
in its Constitution,  
 
(f) you must declare any  interests,  that relate to your public duties 
and must take steps to resolve any conflicts arising in a way that 
protects the public interest, including registering and declaring 
interests in a manner conforming with the procedures set out at Part 2 
of this Code;  
 
(g) you must, when using or authorising the use by others of the 
resources of the District Council, ensure that such resources are not 
used improperly for political purposes (including party political 
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purposes) and that any use is in accordance with the District Council’s  
reasonable requirements;  
 
(h) you must have regard to any applicable Local Authority Code of 
Publicity made under the Local Government Act 1986 or any similar 
Communications Protocol or Code produced by the District Council;  
 
(i) you must promote and support high standards of conduct when 
serving in your public post, in particular as characterised by the above 
requirements, by leadership and example. 


 


1.4 Whilst you may be strongly influenced by the views of others, it is your 
responsibility alone to decide what view to take on any question which 
Members have to decide. 


 
1.5 Do nothing as a Member which you could not justify to the public. 
 
1.6 The reputation of the District Council depends on your conduct and what the 


public believes about your conduct. 
 
1.7 It is not enough to avoid actual impropriety, you should at all times avoid any 


occasion for suspicion or appearance of improper conduct. 
 
1.8 It is your responsibility to comply with the provisions of this Code. 
 


 


Definitions  
 
2. In this Code – 
 


“Close Associate”             means someone with whom you are in 
close regular contact over a period of time 
who is more than an acquaintance. It may 
be a friend, a colleague, a business 
associate or someone you know through 
general social contacts; it is someone a 
reasonable member of the public would 
think you might be prepared to 
favour/disadvantage.   


 


“Disclosable Pecuniary 
Interest” 


            An interest held by a Relevant Person as 
set out in paragraph 10. 


“Member of your Family”             Means:- 
            - partner (i.e. your spouse/civil 


partner/someone you live with in a similar 
capacity); 


            - a parent/parent-in-law, son/daughter, 
step-son/step-daughter, child of partner; 


            - a brother/sister, grandparent/grandchild, 
uncle/aunt, nephew/niece 


 
 or the partners of any of these persons. 
 


“Meeting” means any meeting of :– 
            - the District Council; 
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            - the Executive of the District    Council; 
            - any of the Council’s  or the Executive’s, 
              Committees, Sub-Committees, Joint  
              Committees, Joint Sub-committees or 
              Area committees; 
             - one or more Members, formal or 
               informal and with or without officers, 
               relating to the discharge of the District 
               Council’s functions where a formal 
               record is made by a Council Officer 


“Personal Interest”             An interest held by a Relevant Person as 
set out in paragraph 11. 


“Prejudicial Interest”             An interest as set out in paragraph 12. 


“relevant period”             means a period of 12 months ending with 
            the date on which you notified the 
            Monitoring Officer of an interest 


“Relevant Person”             Means you or your spouse or civil partner, 
a person with whom you are living as 
husband or wife, or a person with whom 
you are living as if you were civil partners. 


“Sensitive Information”               information whose availability for 
              inspection by the public is likely to create 
              a serious risk that any person may be 


              subjected to violence or intimidation, 


“well being”             means a general sense of contentment 
           and quality of life 


  
 


 
  


  


Scope 


 
3.  You must comply with this Code whenever you are acting in your official 


capacity, when: 
 
 (a) you are engaged on the business of the District Council; or 
 
 (b) you behave so as to give a reasonable person the impression that you are 


acting as a representative of the District Council. 
 


 


General obligations 


 
4.  You  must –  


 
(a) treat others with courtesy and respect, 


 
(b) when reaching decisions on any matter, do so on the merits of the 
circumstances and in the public interest and have reasonable regard to any 
relevant advice provided to you by an officer of the Council.  


 


5. You must not –  
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(a) attempt to use your position as a Member improperly to confer on or 
secure for yourself or any other person, an advantage or disadvantage;  


 
(b)  do anything which may cause the District Council to breach a statutory 
duty or any of the equality enactments (as defined in section 149 of the 
Equality Act 2010); 


 
(c) bully any person (bullying may be characterised as any single act or 
pattern of offensive, intimidating, malicious, insulting or humiliating behaviour; 
an abuse or misuse of power or authority which attempts to undermine or 
coerce or has the effect of undermining or coercing an individual or group of 
individuals by gradually eroding  their confidence or capability which may 
cause them to suffer stress or fear); 


 
(d) intimidate or attempt to intimidate any person who is or is likely to be –  


 
(i) a complainant, 
(ii) a witness, or 
(iii) involved in the administration of any investigation or proceedings, 


 
in relation to an allegation that any  Member has failed to comply  with the 
Council’s Code of Conduct; or 


 
(e) do anything which compromises or is likely to compromise the impartiality 
of those who work for, or on behalf of, the Council;  
 
(f) disclose information given to you in confidence by anyone, or information 
acquired by you which you believe, or ought reasonably to be aware, is of a 
confidential nature, except where –  


 
 (i)  you have the consent of a person authorised to give it; 
 (ii)  you are required by law to do so; 


(iii) the disclosure is made to a third party for the purpose of obtaining 
professional advice provided that the third party agrees not to disclose 
the information to any other person; or 
(iv) the disclosure is –  


 
 (A) in the pubic interest; and 


(B) made in good faith and  
(C) in compliance with the reasonable requirements of the 
Council;  
 


(g) prevent another person from gaining access to information to which that 
person is entitled by law; 
 
(h) conduct yourself in a manner or behave in such a  way so as to give a 
reasonable person the impression that you have brought your office or the 
Council into disrepute. 


 


PART 2  INTERESTS 
 


Registration of Interests  


 
6   You must, within 28 days of— 
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 (a)  this Code being adopted by, or applied to, the District Council; or 
  
 (b)  your taking office as a Member or Co-opted Member of the District 


Council,  
 
whichever is the later, and annually thereafter, provide written notification to 
the District Council’s Monitoring Officer of: 


 
  (i)   any Disclosable Pecuniary Interest;  and  


 
(ii)   any interests being Personal Interests and falling within 


paragraphs  11 (i) – (iv);     
 
which will be recorded in the District Council’s  Register of Members’ 
Interests  and made available for public  inspection including on the 
Council’s website at : www.northdevon.gov.uk 


 
7. Within 28 days of becoming aware of any new interest or change to any 


interest already registered, you must register details of that new interest or 
change by providing written notification to the District Council’s Monitoring 
Officer. 


 
8.  Where the District Council’s Monitoring Officer agrees that any information 


relating to your interests is Sensitive Information you need not include that 
information when registering that interest, or, as the case may be, any change 
to that interest. 


 
9.  You must, within 28 days of becoming aware of any change of circumstances 


which means that information excluded is no longer Sensitive Information, 
notify the Council’s Monitoring Officer asking that the information be included 
in the Council’s Register of Members' Interests. 


 
 


Types of Interests 
 


10. Disclosable Pecuniary Interests - These are an interest in any of the 
following: 


 
(a) any employment, office, trade, profession or vocation carried on for 
profit or gain; 
 
(b) any payment or provision of any other financial benefit (other than from 
North Devon District Council)  made or provided within the relevant period in 
respect of any expenses incurred in carrying out duties as a Member, or 
towards your election expenses, including any payment or financial benefit 
from a trade union within the meaning of the Trade Union and Labour 
Relations (Consolidation) Act 1992; 
 
(c) any contract which is made between a Relevant Person (or a body in 
which a Relevant Person has a beneficial interest) and the  District Council:  
 


(1)  under which goods or services are to be provided or works are to 
be executed; and 
(2)  which has not been fully discharged 
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(d) any beneficial interest in land which is within the area of the District 
Council;  
 
(e) any licence (alone or jointly with others) to occupy land in the  area of 
the District Council for a month or longer 
 
(f) any tenancy where (to your knowledge):  
 


(1)  the landlord is North Devon District Council; and 
(2) the tenant is a body in which a Relevant Person has a beneficial 
interest. 


 
(g) any beneficial interest in securities of a body where:  
 


(1)  that body (to your knowledge) has a place of business or land in 
the administrative area of the District Council  and  
 
(2)  either:  
 


(A) the total nominal value of the securities exceeds £25,000 or 
one hundredth of the total issued share capital of that body; or  
 
(B)  if the share capital of that body is of more than one class, 
the total nominal value of the shares of any one class in which 
the relevant person has a beneficial interest exceeds one 
hundredth of the total issued share capital of that class. 


 


11.      Personal Interests – These are 
 


(i) membership of any body to which you have been appointed by the 
District  Council,  
(ii)  membership of any body exercising functions of a public nature, 
directed to charitable purposes or whose principal purposes include 
influence of public opinion or policy, including your membership of any other 
local Authority, any political party or trade union,  
(iii)  the name of any person or body from whom you have received a gift or 
hospitality with an estimated value of at least £25.00, 
(iv) membership of any body which, in your view, might create a     conflict 
of interest in carrying out your duties as a District Councillor, and 
(v) any matter where a decision on that matter would affect the well being or 
financial position of any Relevant Person, Member of your Family, Close 
Associate or any body in which any of those pesons may hold a position of 
general control or management, more than it would affect the majority of 
people living within the ward or electoral division affected by the decision,  
  
 


12. Prejudicial Interest 
 There will be a Prejudicial Interest in a matter where a reasonable member of 


the public with knowledge of the relevant facts would reasonably think that 
your interest was so significant that it is likely to prejudice your judgement of 
the public interest.  For the avoidance of doubt, a Pesonal Interest may also 
amount to a Prejudicial Interest.  


 
 


 


Formatted: Indent: Left:  1.5 cm,
First line:  0 cm
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Declaration of Interests  
 
13. If you attend a Meeting and are aware that the business being conducted at 


that Meeting affects a Personal Interest but does not  give rise to a Disclosable 
Pecuniary Interest or a Prejudicial Interest you must disclose to the Meeting 
that you have a Personal Interest in that matter and the nature of that interest 
and if you have not done so already, you must notify the Monitoring Officer of 
the interest in writing within 28 days of the meeting, 


 
 
14. If you attend a Meeting and are aware that the business being conducted at 


that Meeting affects a Disclosable Pecuniary Interest or is such that you would 
have a Prejudicial Interest in the business:- 


  (i)  you must disclose to the meeting that you have a Disclosable Pecuniary 
Interest or a Prejudicial Interest in that matter and disclose the nature of that 
interest and if you have not done so already, you must notify the Monitoring 
Officer of the interest in writing within 28 days of the meeting, 


  (ii) subject to paragraph 10 below, unless a Dispensation has been granted, 
you must not participate, or partipate further once the interest is known, in any 
discussion of the matter at the Meeting, or participate in any vote, or further 
vote taken on the matter at the Meeting, and must leave the room whilst 
discussion on the matter is taking place. 


 
15. If you have  Personal Interest falling within paragraph 11 (i) or (ii) above which 


also amounts to a Prejudicial Interest you may, with the consent of the 
Chairman presiding at the Meeting, remain in the room during the discussion 
and/or participate in the discussion of the matter, but may not participate in the 
vote taken on the matter at the Meeting. 


 
16 If you have delegated powers to take a decision on behalf of the Council acting 


alone or in combination with others and you are aware that you have a 
Disclosable Pecuniary Interest or a Prejudicial Interest in that matter dealt with 
or to be dealt with by you, you must not take any steps or further steps in 
relation to that matter except for the purposes of enabling the matter to be 
dealt with other than by yourself. 


 


Dispensations 
 
17. Section 33 of the Localism Act 2011 makes provision for the granting of a 


dispensation allowing a Member with a disclosable Pecuniary Interest in a 
matter to speak and/or vote on that matter.  For the avoidance of doubt, this 
Code extends the provisions of section 33 to allow a Member to also seek a 
dispensation excusing the Member, in whole or in part, from the effect of 
paragraph 8 above where the Member has a Prejudidial Interest in an item of 
business. 
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MEMBERS’ CODE OF CONDUCT  


GENERAL NOTICE OF REGISTERABLE INTERESTS 


2012/13 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 


 
I,   
being a Member/Co-opted Member of North Devon District Council,  
 
give notice below of those interests which I am required to declare under The Relevant 
Authorities (Disclosable Pecuniary Interests) Regulations 2012 and North Devon District 
Council’s Code of Conduct:  
I understand that in so doing I must declare any interest of my spouse or civil partner or 
of any person with whom I am living as a husband or wife and also, in relation to 
categories 3 and 4, of any member of my family, close associate or relevant person, as 
defined in the Council’s Code of Conduct. 


1.    Employment, Office, Trade, Profession or Vocation 
Please give details of (i) every employment, job, trade, business or vocation you have, for 


which you receive any benefit or gain (i.e. profit, salary or benefit in kind) including a short 


description of the activity e.g. ‘Accountant’ or ‘Farmer’ and (ii) the name of any employer or 


body, firm or company which you own or in which you have any beneficial interest.     


  
Description of employment, job, 
vocation, trade or business  


 
 


 
 
 
 
 
 
 
 


 
 
Name of Employer, body, firm  or 
company by which you are 
employed or which you own or in 
which you have a beneficial 
interest 
 
 
 
 


 
 


 
 
 
 
 
 
 
 
 


 
 
 
 
 
 
 


 


AMENDED ON 27
TH


 JUNE 2012 
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2.    Sponsorship  
Please give details of any person or body (other than the District Council) who has made any 


payment to you in respect of your election or any expenses you have incurred in carrying out 


your duties as a District Councillor.  


  
 
 
 
 
 
 
 
 
 
 
 
 


 


3.    Securities: Interests in Companies 
Please give details of body which has a place of business or owns land in the District 


Council’s area and in which you have a beneficial interest (a shareholding) of more than 


£25,000 (nominal value) or more than 1/100
th


 of the total share issue of that body (whichever is 


the lower) or if there is more than one class of share, the total nominal value of shares in any 


class of that body of more than 1/100
th


 of the total shares of that class 


Note: It is not necessary to declare the nature or size of the holding, simply the name of the 
company or other body.   
  
 
 
 
 
 
 
 
 


 


4.    Contracts:  for Goods, Works or Services with the Council 
Please give details of any current, existing contracts for goods, works or services between the 


District Council and you or any body, firm or company by which you are employed or which 


you own or in which you have a beneficial interest, as referred to at 3 above.   


  
 
 
 
 
 
 
 
 


AMENDED ON 27
TH


 JUNE 2012 
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5.    Landholdings and Licenses in the Area 
Please give the address or other description (sufficient to identify the location) of any land or 


property in the District Council’s area in which you have a beneficial interest, indicating 


whether you are the owner, lessee or tenant, including land in which you may have a licence, 


alone or with others, to occupy for a period of one month or longer.    


You must include the land and house you live in and for example an allotments you own or 


use. 


  
 
 
 
 
 
 
 


 


6.    Corporate Tenancies: Land leased from North Devon District Council 
Please give the address or other description (sufficient to identify the location) of any land 


leased or licensed from the District Council  by a you or any body firm or company by which 


you are employed or which you own or in which you have a beneficial interest (specified at 3 


above).  


 
 
 
 
 
 
 
 
 
 


AMENDED ON 27
TH


 JUNE 2012 
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7.   Membership of Other Bodies 
Please give details of your membership of, or any position of general control or management, 


of any bodies in the categories listed below.  


 
Any Body or Organisation to which you have been 
appointed or nominated by the District Council as 
its representative 
 
 
 
 
 


 
 
 
 
 


 
Any other body exercising functions of a public 
nature 
(e.g. County or Parish Council; Health, Police or 
Fire Authority or Quasi Autonomous Non-
Governmental Body) 
 
 
 
 


 


 
Any body directed to charitable purposes 
(e.g., an Industrial and Provident Society or 
Charitable Body 
 
 
 
 
 


 


AMENDED ON 27
TH


 JUNE 2012 
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Any Body whose principle purpose is to influence 
public opinion or policy or  which, in your view, 
might create a conflict of interest in carrying out 
their duties as a District Councillor.   
(e.g. Political Party; Trade Union, Professional 
Association, Local Action Forum, Civic Society or 
Interest Group (e.g. National Trust; RSPB: 
Greenpeace or membership of the Freemasons 
or similar body) 
 
 
 


 


 
DECLARATION 


 
I recognise that if I fail to comply with the Code of Conduct for Members of North Devon District 
Council or: 
(i) omit any information that should be included in this Notice; 
(ii) give false or misleading information; or 
(iii) do not tell the District Council of any changes to this Notice or new interests I acquire, 
 
that may be a criminal offence and/or the matter may be referred to the Council’s Standards 
Committee for investigation. 
 
 
Signed :            ………………………………………………….. 


 
FOR OFFICE USE ONLY 


 
Received:        ……………………………………………… Update ………………………………… 


 


 
 
 
 


AMENDED ON 27
TH


 JUNE 2012 
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NORTH DEVON COUNCIL 


 


REPORT TO: ETHICS COMMITTEE 


Date: 11 March 2014 


TOPIC: COMPENSATION PAYMENTS 


REPORT BY: QUALITY MANAGER 


 


1 INTRODUCTION 


1.1  Members requested a monthly report detailing compensation payments made to 
complainants under delegated powers by Heads of Service at their meeting on 20 
March 2013. 


2 RECOMMENDATIONS 


2.1 Members note the report. 


3 REASONS FOR RECOMMENDATIONS 


3.1  To keep Members informed of payments made and comply with Members wishes. 


4 REPORT 


4.1  The existing constitution (Appendix 6) gives delegated powers to Officers to agree 
compensation payments following investigation through the Council’s Complaint 
Procedures, subject to consent from the Chief Financial Officer and Customer 
Services Manager. 
 


4.2 Appendix 1 details the payments made up to 28 February 2014. 


5 RESOURCE IMPLICATIONS 


5.1  Any payments were contained within the existing budget held by the relevant 
service. 


6 EQUALITY and HUMAN RIGHTS 


6.1  None. 


7 CONSTITUTIONAL CONTEXT 


Article or Appendix 
and paragraph 


Referred or 
delegated power? 


Key decision? 


9b, para 9.5 Delegated No 







8 STATEMENT OF CONFIDENTIALITY 


8.1  This report contains no confidential information or exempt information under the 
provisions of Schedule 12A of 1972 Act. 


9 BACKGROUND PAPERS 


9.1 The following background papers were used in the preparation of this report: 


 financial records and  


 complaint files. 


The background papers are available for inspection and kept by the author of the 
report. 


10 STATEMENT OF INTERNAL ADVICE 


10.1 The author (below) confirms that advice has been taken from all appropriate 
Councillors and officers. 


Author: Jo Teasdale    Date: 11 March 2014 


Reference: T:\QUALITY TEAM\Complaints\Compensation payments 








Cost 


Centre
Cost Centre Name April May June July August September October November December January February


0899 Car Parks General £0 £25 
(a) £0 £0 £0 £0 £0 £0 £0 £0 £0


1220 Pollution Reduction £0 £0 £0 £0 £0 £0 £0 £0 £0 £250 
(g) £0


1369 Housing Standards £0 £750 
(b) £0 £0 £0 £0 £0 £0 £0 £0 £0


2038 Revenues Holding Account £0 £0 £0 £100 
(d) £0 £0 £200.97


 (e, f) £0 £0 £0 £8
 (j)


2660 HMO Licensing £0 £0 £0 £0 £0 £0 £0 £0 £0 £250 
(h) £0


3800 Development Control / Enforcement £0 £0 £0 £0 £0 £0 £0 £0 £0 £50
 (i) £0


7400 Domestic Refuse Collection £0 £61
(c) £0 £0 £0 £0 £0 £0 £0 £0 £0


Compensation                            £0 £836 £0 £100 £0 £0 £200.97 £0 £0 £550 £8


KEY:


(a)


(b)


(c)


(d)


(e)


(f)


(g)*


(h)


(i)*  Planning failed to respond to letter for several months, whilst customer suffered from planning enforcement issues and noise nuisance (Stg2)


(j)*


* same complaint


 We did not deal with a refund request the way our procedures dictate we should; ending up with paying £100.97 to both parties involved, instead of one (Stg2)


Customer contacted Revs to advise Direct Debit was incorrect - we amended and refunded bank charges (not complaint)


Compensation Payments - 2013/14


 CEO issued correct PCN; however, gave customer  wrong advice about making an appeal which would waive ticket cost of £25 (Stg2)


 Housing Officers could have helped vulnerable customer more; amount agreed by Ethics Committee (LGO)


 Green bin emptied by crew not on collection route,  customer used it to store items (i.e shears, boots etc.) Cost of replacements (not complaint)


 We took over two properties (using Interim Management Orders) for a year but failed to administer bills in time & provide insurance (Stg2)


 We issued Council Tax Bill 11 months late, causing distress / inconvenience  to customer (Stg2)


 We did not include info with bill explaining discounts, then delayed sending new bill; customer unaware of arrears, causing distress - £100 (stg2)


 Planning sent EH internal notification of noise nuisance which was not acted upon, a year later the customer was still suffering the nuisance (Stg2)





